NAMATKA <«PEWEHMWE KOH®JIMKTOB»

KoHukTHas cuTyanus MOXET KOPEHHbIM 00pa3oM U3MEHHUTh Bally KU3HB!
[Toctapaiitech, 4TOObI 3TU U3MEHEHUSI ObLIN B JTYUIIIYIO CTOPOHY!

’\

> COBETHI:

1. Ilpexnae yem BCTYNMTH B KOH(PIMKT, MOAYMAWTE HAL TeM, KAKOM
pe3yJabTaT 0T 3TOr0 BbI XOTHUTE MOJIYYHUTh.

2. YTBeleI/ITeCL B TOM, 4YTO 3TOT pe3yJdabTaT JAJIsl Bac JeHCTBUTEJILHO BasKeH.

3. B koH(puuKTe Npu3HaBaiiTe He TOJIBKO CBOU HHTEpPeChl, HO U MHTEepPeChl
APYIroro 4ejioBeKa.

4. CoOuaropaaiiTe 3TUKY OBe/leHUSI B KOH(PJIMKTHOW CUTyalluM, pelanre
npoodjemMy, a He CBOJAUTE CUETHI.

5. ByabTe TBepAbI M OTKPHITHI, €CJIU YOe:KIeHbI B CBOCH NpaBoTe.
6. 3acraBbTe celsl CABIIATH 10BO/bI CBOET0 ONIOHEHTA.

/. He yHmxaiiTe 1 He OCKOPOJIsIiiTe APYroro 4eJ0BeKa sl TOro, YTo0bl
NOTOM He CropaTh €O CThI/Ia PU BCTPeYe ¢ HUM U He MYYUThCS
pacKasiHHeM.

8. BbyabTe cnpaBelJINBbI U YeCTHBI B KOH(PIUKTE, He JKaJieiiTe cedsl.

9. ¥YMeiiTe BOBpeMsi 0CTAHOBUTBCS, YTOOBI He OCTATHLCHA 0€3 ONIOHEHTA.

Jlopostcume coocmeeHHbIM y8a)rceHuem K camomy ceoe,
peuancoe uOmu Ha KOHQPJIAUKmM ¢ mem, Kmo cjaaoee




CTnin noBeieHusl, KOTOPBIX A0JIKEH NPUACPKUBATHCH B3POCJIbIi,
HA0JII0AAI0IIUI CUTYAMIO CCOPBI:

IIpaBuio 1. He Bceraa cieayer BMEIIMBATLCS B CCOPBI MEXAY NeThbMU. Benb Kak B 1I000H
JPYTOH NeATeIbHOCTH, MOXHO HAYYUTHCS peliaTh KOH(DIUKTHI TOIBKO IyTEM Y9acTHUs B HUX.
He MemaiiTe aeTsam moy4arh TaKOHW )KM3HEHHO BaXKHBIN OMBIT. OTHaKO OBIBAIOT CUTYAIlUH,
KOT'/Ia HEBMEIIATEIBCTBO B3POCIIOTO MOKET MPUBECTH K CEPhE3HBIM IIpoOIeMam JIist
(hU3UIECKOTO WIIM SMOLIMOHAIBHOTO OJylaromnoayuus aeteit. Tak, eciiu OauH U3 CCOPSIIUX CS
3HAYUTEIIEHO MIIAIIIIe WK ciadee APyroro y4acTHUKA KOH(IIMKTA U TIPU ITOM OHH BeChbMa
OJIM3KU K BBISICHEHUIO OTHOILICHUH KyJaKaMu, TO HY’KHO OCTAHOBUTH UX U TIOCTAPAThCA
MIePEBECTU CCOpy OIsTh B "peueBoe" pyciio. To e OTHOCUTCS K CUTYallud B3auMOCHCTBUS
JBOUX peOST, OJIUH U3 KOTOPBIX TPAJAUIIMOHHO OKA3bIBACTCS MOOCKICHHBIM B CIIOPE U
BBIHY)KJICH BCE BpEeMsl yCTynaTh. B 3TOM citydae, eciiu Bbl HE BMEIIAETECh B TEUCHHE CIIOPa, TO
y OJIHOTO U3 JIETe MOKET Pa3BUTHCS POOOCTh M HEYBEPEHHOCTh B CBOUX CHJIAX U JaKe B
CBOUX IpaBax.

IIpaBuiio 2. BmemmBasich B JeTCKUI KOH(IUKT, HUKOTJa HE 3aHUMAaNTE cpa3y MO3HIINIO
OJTHOTO U3 pelsIT, AaXe eCIM BaM Ka)KeTCsl 04EBUIHBIM, KTO 37IeCh IIPaB, a KTO BUHOBAT. Beapb
11t peOeHKa, BeAyIero ce0si HermpaBmiIbHO, 3TO COBCEM He Tak mpocTto. [ToaTomy Bam cKopbIit
CyJl OH BOCIIPUMET KaK HECIPaBEAJIMBOCTh U IPUCTPACTHOCTD, @ 3HAUYUT, HE CTAHET
MPOJ0JIKaTh 00IIEHHE, B KOTOPOM BBl BbIcTynaete apoutpom. Ilocrapaiitecb 00beKTUBHO
pa3o0paThCs B IPUUMHAX KOH(DIMKTA U €ro TEeYeHUH, TeM 00Jiee YTO OOBIYHO B3POCIIBIE BUASAT
JUIIL YacTh "alicOepra”, a oTa HaJBOAHAS YacTh JIaJIeKO HE BCET/Ia MO3BOJISIET CYAUTh 00
UCTHHHBIX Mpo0iieMax U BKJIaJe JeTel B KOH(IUKT.

IIpaBuJio 3. Pa3bupast KOHKPETHYIO CUTYAIMIO CCOPBI, HE CTPEMUTECH BBICTYIAaTh BEPXOBHBIM
CyIbel, onpeiesnsisi MpaBbIX U BUHOBATHIX U BbIOMpas Mepy Haka3aHus. Jlyuiie He genaTh U3
JIMYHBIX KOH(IMKTOB aHAJIOT I0pUANYECKOro pazouparenscTsa. [TonpoOyiiTe mpuydnTs neteit
K MBICJIH, 4TO, KTO OBl HM HayaJl CCOpPY, OTBETCTBEHHOCTh 3a JlajbHeilIIee pa3BUTHE COOBITHI
HecyT Bcerza asoe. [Toaromy, BMemnuBasch B 00IIEHNE JEeTel, cCTapalTeCh MOKa3aTh UM, KaK
MO’KHO HaiTH coco0 BBIXOA U3 TPYIHOW CUTyalluH, KOTOPBIA YCTPOMII ObI HX 000HX.
JlenaiiTe akieHT He Ha "KTo BuHOBAT?", a Ha "yTo Aenats?". HanpaBuTh B 3TO pycio BHUMaHUeE
MIOCCOPUBIINXCS U YKAXKAYIIUX OTMIIEHUS PEOSAT YacTo MOMOTaeT YyBCTBO roMopa. Eciu BbI
MOLIYTUTE U MOKaXeTe CUTYALHIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETHUTE, KaK BMECTE CO
CMEXOM Y JAETEH MOCTENIEHHO MEHAETCS X SMOLIMOHAIBHOE COCTOSIHUE.

IIpaBuJo 4. [Tomoras neTsiM BBIATH U3 KOHGIMKTa U OCBOOOIUTHCS OT HAKOMUBIIIEHCS] OOHIbI
1 3JI0CTH, CIICTUTE 332 TeM, YTOOBI OHU HE TIEPEXOMIN Ha TUIHOCTH. ['0OBOps 0 TOM, UTO UX
OTOPYMJIO WJIK BO3MYTHUJIO, OHH JIOJKHBI OITMCHIBATh UMEHHO JEHUCTBUS U CII0BA IMAPTHEPA, & HE
ero (hu3uYecKre WM JIMYHOCTHBIE HETOCTAaTKU. T0 €CTh TOMyCTUMO, KOT/1a peOCHOK KaITyeTCs
Ha TO, 4TO JIPYroi HACTYIIUJI €My Ha HOTY HJIM TpPyOO OTBETHII, HO CTapaiTech HE JA0MYyCKaTh
BbIpakeHuil Tumna: "Jla on measenp koconansii!" nnm "OH Bceraa Takod HEPBHBIN U
rpyous!".




IIpaBuuio 5. Eciu BB cTapaeTech TOMOYB YPETyIUPOBATh KOHPIIUKT MEKIY IBYMSI CBOUMH
COOCTBEHHBIMHU JIETHMH, TO MPUIOKHUTE YCUITHUS, YTOOBI Y peOST HE BOZHUKIIO OIIYIIEHUS, YTO
OJTHOTO M3 HUX (KTO OKAa3aJiCs He BUHOBAT WJIM Ubsl BUHA MEHBIIIE) BhI ItoOuTe Oosbie. He
3a0y/IbTe BCIIYX OOBSICHUTH CBOMM JIETSIM, YTO BBl OUEHB JIFOOUTE X 000MX, UTO ObI OHU HH
CJIeNaju, U TIOATOMY UX CCOPBI OYEHb BaC OropyaroT. JlaXke Kor/ia Bbl CUMTACTE HYKHBIM
HakKaz3aTh OJHOTO U3 PebAT, BCE paBHO HAIIOMHUTE €MY, YTO BaM 3TO HEMPHSITHO, BB €r0 OYCHB
JMHOOWTE M HAJIEETECh, YTO OH IMOMMET MOJIb3y HaKa3aHHs U UCIIPaBUTCA. Takke mo3ab0ThTech O
TOM, YTOOBI y BAIIIETO €IMHCTBEHHOTO ChIHA WM JIOYEPU HE BOSHUKAIO COMHEHUN B KPETIOCTH
POJICTBEHHBIX OTHOIICHUH, €CJIN penraeTe KOHMIMKT MEX]y BallliM PEOSHKOM U €T0
MIPUSATEIIEM.

Pexomenaaunu poaurtesisim «Kak ced6st BecTu B KOHPIHKTE ¢ peOeHKOM»

yrouHstoue Bonpockl (Kak noayduusnocs, yto

KOTOpBIE [TO3BOJISIFOT MOHATH ¥ Ha3BaTh UyBCTBA JIPyroro yesioBeka 0e3 oueHnBanus (Tol
CEeroJiHs MOApaJICA B IIKOJIE, TaK Kak ObLI cuiibHO 3011 Ha Koito). U eme HemanoBaxHoe
YCJIOBHE: BBISICHEHUE IIPUYMH JTOJKHO IIPOXOIUTH IIOCIE TOro, Kak Bbl oBiiaienu ceoumu
YyBCTBa, 0€3 KPUKOB U pYTraHU.

2. Yemko cpopmynupyiime, uezo évl xomume u ue2o xouem eaut pevenok. K npumepy: «51
X049y, YTOOBI MOCcy/ia Obljia YUCTOM K MOeMy MpHuxoty JoMoi. Tl Xouerib, 4To0bl y TeOs ObLIO
JOCTaTOYHO CBOOOIHOTO BPEMEHH ISl OOIEHHSI C APY3bSIMI».

3. Ilocmapaitmecey naiimu MaKcumaaibHoe KOJu4ecmeo 6apuanmog peuieHus KOHhiukma c
yuemom unmepecos 6cex yuacnHuuKos. Bo3sMOKHO COCTaBJICHUS ITMCBMEHHOTO CITMCKA.
XKenarensHo popmynupoBaTh xeraemMoe noseneHue B nosutuBHou popme (He npancs, a
CIIOKOIHO 00Iacs ¢ IpyruMHU YYeHUKaMU; He cOerall ¢ ypoKoB, a IPUCYTCTBOBAJ Ha BCEX
3aHATUSIX). UeM OoJiee KOHKPETHBIE MEPBI IPOIUCAHbI, TEM OOJIbIIE BEPOSITHOCTH, UTO OHU
OyAyT NPUHATHI U BBINOJHEHBI (BMecTo yOOpKM B KOMHATE — CIIOKUTH BELIH B KAy U
MOpAIOK C KHUT'aMHW Ha IMCbMCHHOM CTOJ'IG).

4. Coemecmmno oaiime OyeHKy 6cem 6apuanHmam u eploepume mom, KOMopwvlil MaKCUMAILHO
cooOmeemcmeyem uHmepecam ecex yuacmHuuKkos ezaumooeiicmeus. bynpre ruOKMMH, eciu
KeJlaeTe IOCTHYb TJIABHOTO — pa3peleHus] KOHQIMKTA.

5. [locoeopumecs Oeitcmeosamy 6 cOOmMeemcmeuy ¢ OGHHbIM 6aPUAHIMOM, CINAPATIMECH
cnedosamsv 002060PEeHHOCHIAM , KEIATEIBHO C YKa3aHUEM CPOKa J0roBOpeHHOCTH. K
IIpUMEpY, HaIll JOTOBOP ACUCTBYET B TEUEHHE CIEAYIOUIEN Henenu. B ciydyae HapymeHus
JIOTOBOPEHHOCTH HE CYy/IUTE CTPOTo HU pedeHka, Hu cedst. Bo3aMoxkHO, mpUuyrHa B TOM, YTO MPHU
BbIOOpE pelIeHus! KTO — TO ObLT HE COBCEM MCKPEHHUM M Ha CAMOM — TO JIeJIe IPEI0KEHHBIN
BBIXOJ] U3 CUTYyallUM KOTO — TO He ycTpauBaj. MiMeeT cMbIC IEpecMOTPETh I0TOBOPEHHOCTD U
BHOBB NIPUHUTH K 0000 JTHOMY COTJIACHIO.




IIpenynpexneHue 1eTCKO-POIUTENLCKHUX KOH(PJIMKTOB.

J171s1 KOHCTPYKTUBHOT'O TIOBEJICHUS pOAUTENICH B KOH(PIUKTAX C JETHMH CIEAYET
MPUACPKUBATHCS CIIETYIOUUX MPABUIL:

- Bceeda nomuums 06 uHOUBUOYANbHOCMU peDeHKd.
- Yuumuieamo, umo xasicoas nosas cumyayus mpeoyem H08020 peuleHUsl.

- Cmapamucs nonams mpebosanus pebeHKa.

- [lomuumos, ymo 013 nepemen HyIHCHO 8PEM.

- [Ipomusopeuus ocnpunumams Kaxk hakmopsbl HOPMALLHOO PA3GUMNUSL.
- [Iposisnsams nocmosancmeo no OMHOUEHUIO K peOeHK).

- Yawe npeonazame 6b100p U3 HECKONLKUX ATIINEPHATNUG.

- O0obpsimb pasznvle 8apuanmovl KOHCMPYKMUBHO20 NOBEOEHUS.

- CoémecmHo uckamo 8b1X00 nymem nepemensl 8 CUmyayuu.

- Vmenvwamo uucno «nenvssay u ysenuuusamo 4ucio «MO*CHON.

- O2paHuveHHo npuUMeHsImsb HaKaA3aHus, coOI00as Npu SMOM CHPABedIUBOCHb U
HeoOX00UMOCMb UX UCNOJIb308AHUA.

'ﬂdl’l’lb pe6em<y 6O03MOIHCHOCNTb NOYYECMB06AIMNb Heu30eHCHOCMb He2amuBHbIX NOCIEeOCMEU
€20 npocntynKkoes.

- Pacwupﬂmb ouanas3on MOPAJIbHbIX, A HEe MamepualbHblx noou;peHuzZ.

- Hcnonvzosams nonoxcumenvhblil npumep opyeux oemelii u pooumeretl.




- Yuumwvieamo necxocmo NepeKiiindYerusl 6HUMAHUA Y MA1€HbKUX demeil.

Takum 06p3,30M, AJIS MPEAYNPEKACHUSA U paspelICeHUus1 A€TCKO-
POAATEIBCKUX KOH(l)J'[I/IKTOB MOKHO NPCJIOKHUTD CICAYIOINUC PEKOMEHIAIIUM

1) MckIII0YAaliTe CTOJIKHOBEHUSI POAUTEJIeH H 1eTeil, TAK KAK OHH MOTYT
CTaTh OCHOBO¥ /1J1sl pa3pyllieHHsI XOPOIINX OTHOIIEHHIi;
2) nejiaiiTe Bce OT Bac 3aBHCsIIIEe, YTOOBI OBITH IOOPHIM K pe0eHKY H B TO JKe BpeMsI
MPOSIBJISITH ONPABJAAHHYI0O TBEPAOCTh;
3) HayuyuTe pedeHKa CPaBJIATHCHA CO CBOMM THEBOM;
4) npuMeHsIiiTe BCe COCOOBI BLIPAKEHHS JTIOOBH K pedeHKY: KOHTAKT IJ1a3, Gu3n4eCcKuid
KOHTAKT, NPUCTAJIbHOE BHUMAHNE U IUCUMIIJIMHA;
5) npenynpexnaiiTe KOHPpINKTHI IPH MOMOIIU MOHUMAHMNSI, IPOIEHUS H CIIOCOOHOCTH
YCTYNATh;
6)0CHOBHBIM METO/IOM 00LIEHHS ¢ PeOEHKOM JI0JI:KHA ObITH 0€3yCJIOBHAS JIIOOOBbD;
3(pPeKTUBHO UCTOIB3YiiTEe CTHIH MOBEAeHUS B KOHPJIUKTHOI CUTYallHH, YYUTHIBasI
KOHKpPeTHbIE 00CTOSITeJILCTBA.




